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1. O6mue nos10KeHHs

1.1. Tlonoxenue o paGore ¢ oOpameHusiMu rpaxian (masee — IlonoxkeHue)
paspaboTaHoO Ul MYHMIMIAILHOTO MOLIKOJBHOIO 00pasoBaTENbHOrO aBTOHOMHOTO
yupexnenus «Jlerckuit cax Nel76» (manee — MJOAY Nel76) B COOTBETCTBUU C
tpeboBanusamu Koncrurynuu PO, @enepansroro 3akona ot 02.05.2006 Ne 59-d3 «O
NOPSIIKE PacCMOTPEHHMs oOpaleHuii rpaxian Poccuiickoii @enepaiyny.

1.2. TlonoxeHne cONEPKUT NOPSIOK NPUEMA, PETUCTPALIMH, YyYeTa, PACCMOTPEHHUS
obpamenuit rpaxnan B MJIOAYNel 76, aHaim3a MOpOXIAIOUIMX WX MPUYMH; KOHTPOJIS
3a CPOKaMH U KaYeCTBOM HCIIOJIHEHHSL.

1.3. Tlon oOpameHusiMu ClefyeT MOHMMATh M3JIOKEHHBIE B YCTHOH MM
NUCEMEHHOU (hOopMe 5ka1o0bl, 3asIBIICHHS U NIPEIJIOKEHUS TPAK/IAH.

1.3.1. OOpamenue rpaxaanunHa (nanee — oOpalleHHE) — HANpPaBIEHHOE B
MJIOAYNel76 nucbMeHHOE MpeUIOKEHHE, 3asBICHHE WM XKalo0a, a TakkKe YCTHOE
oOparueHue.

1.3.2. Ilpennoxenne — peKOMEHALMS TPAKIAHHHA 110 COBEPIIEHCTBOBAHMIO
nesitenibHOCTH MJIOAYNel176, pa3BUTHIO OOLIECTBEHHBIX OTHOLIEHMIA, YJTy4YIIEHHIO
MaTepUabHO-TEXHIUYECKOM Oa3bl.

1.3.3. 3asBnenue — npochkba rpakiaHWHA O COACHCTBMM B pPEAlM3alUU €ro
KOHCTUTYIIMOHHBIX TIPaB ¥ CBOOO/ MJIM KOHCTHTYLIMOHHBIX TIPaB ¥ CBOOOM APYTHX JIMIL,
160 coo0IEeHne O HapyNICHMH 3aKOHOB M WHBIX HOPMATMBHBIX MPABOBHIX AKTOB,
HEJIOCTaTKaxX B paboTe yYPEKICHUS U JOJDKHOCTHBIX JIHLL, JIMOO KPUTHKA NAESITENBHOCTH
MJIOAYNe176 u HOJKHOCTHBIX JIMIL.

1.3.4. XKanoba — mpoceba rpakiaHuHa O BOCCTAHOBJIEHMH HWJIM 3alUTE €ro
HApYIIEHHBIX IIPaB, CBOOO/ MJIM 3aKOHHBIX HHTEPECOB JAPYTHX JIMIL.

1.3.5. XonaraiicTBO — nucbMeHHOE obpalieHHe ¢ Tpock0ol O MpU3HAHMHM 3a
JIMLAMH ONPEJIENICHHOrO CTaryca, npas Wik cBobon. Pabora ¢ obparenusMu rpaxaan
Beaercs B coorBeTcTBUM ¢ Konctutynumeit PO, 3akononarenscreoM PO u HacTosSImM
[Tosnoxenuem.

1.4. JlenonpoussoacTBO MO 0OpaIEHNIO IPAXK/IAH BEAETCS OTAEIBHO OT APYTHX
BHMJIOB JIEJIONPOU3BO/ICTBA.

-

2. Ilpuem, y4eT H perucrpauus oopameHuii

2.1. TlpueM TOCTYNMBIIMX OOpalieHHWil BO3JAraeTcss Ha PyKOBOIMUTEIS
MJIOAYNel76.

ITpu npreme NMUCEMEHHBIX 00palEeHMIA:

- IPOBEPSIETCS MPABUIILHOCTD aJ[PECOBAHMS;

- TNHChMa TpaXJaH C TIOMETKOW HA KOHBEPTE (JIMYHO» M aIpecOBAHHLIC
OOIIECTBEHHBIM OpraHu3anusM (MpoQ)cOIO3HOM OpraHM3alMu) He BCKPHIBAIOTCH, a
NEPENAtOTCs 110 HA3HAYCHHUIO;

- ITMChMa, JOCTABJICHHBIC HE 0 HA3HAYEHMIO, HE3AMEIUTUTEIILHO BO3BPAIIAIOTCS
HEBCKPBITHIMH B [T0YTOBOE OTIEJICHHE CBS3HU ISl OTIPABIICHHS aJIpecary;

- IIPH BCKPBITHH KOHBEPTOB MPOBEPSETCS HATMYKE B HUX [THChbMa U IOKYMEHTOB:

- MHCBMCHHBIC OOpAlIeHHs TPaXIaH, B KOTOPBIX HET MOANHMCH, DaMuIus He
yKa3aHa WM HallkcaHa Hepa300p4YMBO, HE COJEpIKALIME JaHHBIX O MECTE KHTEILCTBA
i paboTel (y4eObl) aapecaTa, NPU3HAIOTCS AHOHUMHBIMM H PacCMOTDEHHIO HE
MOJIeXKAT.



22. Bce Bupl MOCTYNAMOIMX [MCBMEHHBIX OOpaIleHu# JOJDKHBI OBITH
3aperuCTPUPOBAHBI B TEUEHUE CYTOK CO [IHS MOCTYIICHHA.

2.3. OmmOOYHO [JOCTABJIEHHBIE IMChbMa IME€PECHUIAIOTCS [0 Ha3HAYCHHUIO C
0053aTeIbHBIM COOOIICHUEM 3asIBUTEIIO.

3. Perncrpauus o0pameHuii rpaxiaH

3.1. TlocTynuBIIKE MUCHMEHHBIE OOpAICHHs IPaXIaH MOIEKAT 00s13aTeIbHOM
perucTpalM¥ B TEYCHHME TPEX JHEH C MOMEHTA MOCTYIUICHHS B JKypHajie ydera
3asiBIICHHM M oOpareHuii rpax/ian 1o Gopme, NpeayCMOTPEHHOR YYETHOH KapTOUKOM.

3.2. Ilpy JIMYHOM NpHEME TIPAKJIAH UX NMUCBMCHHBIC M YCTHBIC MPEUIOKCHNS,
3asBJICHHUS ¥ KAI00bI TAKKE MOUIEKAT PETUCTPALIUH.

3.3. Peructpupyiotcs BCe OOpAIUCHHMS, B KOTOPBIX yKasaHbl (GaMuims, uMms,
OTHYECTBO M JIOMAIIHUI a/Ipec 3asBUTEIIS.

3.4. Perucrpal@ioHHbI HOMEP € yKa3aHWeM JaThbl IIOCTYILICHHS.

3.5. I1OBTOpHBIM OOpALICHHSIM NPHCBAMBAETCS PETUCTPALMOHHBIM HHJIEKC
nepBoro obpaiieHus. B mpaBoM BEpXHEM YIiy MHOBTOPHBIX obpamienuit u Ha
y4eTHBIX Kaproukax jenmaercs otmetka «[IOBTOPHO» wu noxOupaercs BCA
npenmecTsyomas nepenucka. [IOBTOPHBIM ~ CI€AyeT — CYUTATh oOpalleHue,
MOCTYNHBIIEE OT OJHOTO M TOTO XK€ JIML@A [0 OXHOMY M TOMY € BONPOCY, €ClIU CO
BPEMEHHM [I0JAYd TEPBOrO MCTEK YCTAHOBJICHHbI 3aKOHOJATEJBCTBOM  CPOK
PacCMOTPEHHSI MJIM 3asBUTEJIb HE YAOBJICTBOPEH OTBETOM.

4. TlopsaoK paccMOTPeHHs 00palIeHHii rpakIaH

4.1. Tlocme  perucrtpauuu  oOpalieHHs — NEPEIAlOTCs  3aBEAYIOLIEMY
MJIOAVNel76. VYkazanus 1[0 WHCIOJHEHHIO OOpalleHui —3aBelylouii raet
3aMecTUTENSIM B (pOpPME PE30JIIOLKMH. Pe30monus NPOCTABISETCs Ha JIMIEBOH CTOPOHE
TepBOrO JIMCTa JAOKYMEHTAa Ha CBOOOZHOM OT TEKCTa MECTE, MEXKIy aapecoM H
TeKCTOM. B COCTaB PE30MIONMM BKJIIOYAIOTCS CIEYIOIIME SJEMEHTBI: GaMUuns u
MHUIMATBI UCIIONHUTEIS, COAEPKaHUEe NEUCTBUM, CPOK MCIIOJHEHUS, JIMYHAS MOAMHCH
¥ gara. Eciu  pe3oionMs NPELyCMaTPUBAET HECKOJbKO —HCIOJHHMTENEH, TO
OTBETCTBEHHBIM CUYMTAETCSl yKa3aHHBIM IEPBBIM, €My JKE€ MEepelacTCsi OpHUIHHAl
oOpaiieHus.

OcCTaJIbHBIM UCIIOTHUTEISIM HAPaBJISIOTCS KOIIUH.

4.2. OtBer Ha oOpallieHKe HampaBsieTcss B (OpME SJICKTPOHHOIO JIOKYMEHTA 110
azpecy SJEKTPOHHOM I0YThI, yKa3aHHOMY B OOpAIUCHWH, TOCTYNMBIIEM B MJIOAY
Nel76 B (popMe SIEKTPOHHOrO JOKYMEHT3, M B NMHMCBMEHHOW (hOpME IO TOYTOBOMY
anpecy, ykasaHHOMYy B oOpauenuu, nocrynusmem B MJIOAY Nel76 B mucbMeHHOM
dopme. Ha nocrynusmee B MJIOAY Nel76 obpaiuenue, conepikallee MpeuioKeHue,
3asiBIEHUE WITH XKao0y, KOTOPHIE 3aTPAruBalOT MHTEPECH HEONPEIETICHHOTO KpyTa JIMIL,
B 4aCTHOCTH Ha oOpalleHue, B KOTOPOM obkamyeTcs Cy1e0HOe pelieHUe, BRIHECEHHOE B
OTHOIIEHUH HEOIPEIEICHHOrO KPyTa JIUL, OTBET, B TOM YHCJIE C Pa3bsCHEHHEM MOPAIKA
00XaNoBaHUsl CyNeOHOTO pEIIeHHs, MOXET OBITh pasMEleH C  COOMOACHHEM
TpeGoBaHmii yacTH 2 crathi 6 3akoHa Ne5S9-®3 Ha opuumansHoM caiite MJIOAY Nel76
B MH(QOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT".



43. B cmysae mocrymienus B MJIOAY Nel76 nuchbMEHHOrO oOparienus,
COZIepKalero BOMpoC, OTBET Ha KOTOPBIH Pa3MEIICH Ha opunmansHoM caiite MJIOAY
Nel76 B MHMOPMALMOHHO-TEIEKOMMYHHKALMOHHON CETH "UHTepHeT", TPakKIaHUHY,
HANpaBMBIIEMY OOpAICHHE, B TEYEHWE CEMM JIHEH CO NHs PErucTpaiy oOpareHus
coobmaeTcs ONEKTPOHHBIA anapec O(UIMATBHOTO —caiita B MH(OPMAUMOHHO-
TeJIeKOMMYHHKALMOHHOW ceTH "VIHTEepHEeT", Ha KOTOPOM pasMCIICH OTBET Ha BOTPOC,
[OCTABJCHHBI B OOpAILICHHHM, TPU 9TOM OOpalleHHe, COAepXKallee 00XKajioBaHME
Cy1e0HOro pEIeHHUs, HE BO3BPAIIACTCA.

4.4. 3anpemaercs HanpapisTh OOpalleHHs JUlsl HMX PACCMOTPCHHA TCM
JIOIDKHOCTHBIM JIALIAM, YbH JEHCTBHUS 00XKATYIOTCS B OOpAILICHHH.

4.5. OOpameHnsi TIpakaaH, MOCTYIMBLIKE 3aBEIyIOLICMY MJIOAY Nel76,
TepealoTCst O/l POCIIMCh UCTIOJHATEIISM ISl TIPUHSATHS MEP.

4.6. OTBeTHI Ha OOpalIEHHs MPEICTABISIOTCSA OTBETCTBEHHOMY 32 MOAMHUCHIO TOrO
cremmanvcta (menarora), KoMy OBUIO JaHO TOPYYCHME, M ANPECYIOTCA Ha MM
3aBe/IyIOLIETO, MO/IMACABIIETO NOPYYEHUE (PE3OIIOLHAIO).

4.7. OG6pameHuss CUMTAIOTCS PA3pCIICHHBIMH, €CIIM  PAaCCMOTPEHBI  BCC
[IOCTaBJCHHBIE B HHX BOMpPOCHI, [0 HHM NpPHHATHI HEOOXOIAMMBIC MEPbl W JIaHBI
MCYEPIILIBAIOIIME OTBETHl B COOTBETCTBUM C 3aKOHOJATEILCTBOM P®. OtBer Ha
NMUCHMEHHBIE OOpAIIEHHs JIaeTcs TONBKO B MUChMEHHOH (opme. IIpu oOpalleHuy Ha
JIMYHOM TIPHEME OTBET MOXKET OBITh JIaH B MMCHbMEHHOM WM YCTHOH tdopme. B ciyuae
YCTHOrO OTBETA JENACTCSl COOTBETCTBYIOINAs 3aMMCh B KApTOHYKE JIAYHOIO MNpHEMA
rpakIaHMHA (HANPEMED, «3AABUTENIO PA3BSCHEHO» WM «C 3aiBUTCICM MPOBEICHA
Gecema»). Pesybrar mprueMa INOCETUTENIEH OTMEYAeTCs B KapTOUKE JIMHHO BEIyIIHM
IIPHEM.

4.8. 3asemyroumii  MJIOAYNel76  (3amecTuTelb, UCTIOJIHSIOIMA €0
00s3aHHOCTH) TepeaaeT oOpallieHHs C OTBETaMH B MOYTY HAyalbHUKA YNPABJICHHUS
06pa3oBaHUEM WJIM €ro 3aMECTUTENSM (B 3aBUCHMOCTH OT TOTO, KTO AaBajl NOPYHEHHE
JUIS OKOHYATENLHOTO TIPHHATHS PELIEHNs 110 HCTIONHEHUIo obpaieHus). Ecim oTBeT ne
OTIPABIAETCS B APYTYIO OPTAHM3ALMIO WA APYTOMY JOJDKHOCTHOMY JIMILY, TO B JIEBOM
BEpXHEM YIJIy MPOCTABJIAIOTCS HAIACH «B AENOY, aTa W JIMYHAS TOMITHCE. Ecnu nns
MOJIHOTO paspelleHns oOpaieHus TpeOyroTCs JOMONHUTENBHBIE CPOKH UCTIONHEHHS, B
JIeBOM BEPXHEM YIUTy MPOCTABISETCS CIOBO «KOHTPOIb», M OOpAIleHME CTABUTCS Ha
MOBTOPHBIA KOHTPOJIb.

4.9. TToamucaHHble OTBETHI HAa 0OpAIEHHs ¥ 3aKPBITHIC «B JIET0» NEPEIATCA UL
OTTIPABJICHHUs 3asBATEISIM, IPYTHM OPTraHU3aLysM, JOJDKHOCTHBIM JIMIIAM.

4.10. Tlepen OTHpaBKOM OTBETA 3asBUTENIO MM B Opra, HarpaBUBLIAH
obpaliieHue JUis pa3pellieHns, 3aMECTUTEIb 3aBEYIOLIEro 1 (¥i11) IENONIPOU3BOIUTEITD
00s3aH TIPOBEPHUTH TIPABIILHOCTE O)OPMIICHHUS ¥ aPECOBAHMS; HATMYMC BCCX CTPAHHMLL
obpamieHusi M OTBeTa, MOINMCEH, TNpPUIOKEHUA (ecin UMEIOTCS);  CIENaTh
COOTBETCTBYIOIIME OTMETKH 00 MCTIONHEHHH; 3aPErMCTPUPOBATH B XKYPHAJIEC HCXOAAIICH
KOPPECTIOHICHIIMH 1 TOJILKO MOCJIE 3TOrO OTNPABUTh OTBET 10 MOYTE.

4.11. B ciyyae ecnd B IHMCBMEHHOM OOpallICHAM HE YKa3aHbl hamuius
rpaxIaHuHa, HATPAaBUBIIEro OOpAIEHHE, W TOYTOBBIA aIpec, MO KOTOPOMY JOJKCH
GBITH HATIPABJIEH OTBET, OTBET Ha OOpalieHue He naeTcs. Ecim B ykasanHOM oOpalieHHH
CO/epXKaTcs CBEAEHWs O IOJArOTABIABACMOM, COBEPIIAEMOM HIIH COBEPLICHHOM
MPOTHBOIPABHOM JIESHHH, a TaKXKE O JIMLE, €ro MOJroTaB/IMBAIOLICM, COBCPIIAXOIMIEM



HITH COBEpIIMBIIEM, OOpAIIeHHE TIOUIEKUT HANPABJICHHIO B FOCYapCTBEHHbIH OpraH B
COOTBETCTBHH C €r0 KOMIIETEHIIUEN.

4.12. OGpauienue, B KOTOpoM OOxaiyercs CyneOHOEe peLIeHHE, BO3BPALIACTCS
rpak/IaHHHY, HANPABUBIIIEMY OOpAIICHHUE, C Pa3hCHEHUEM TOPsI/IKA ero 00XKaIOBaHH.

4.13. Tlpu TOJTy4EeHHWH MHUCBMEHHOr0 OOpalleHHs, B KOTOPOM COZIEpKATCs
HEIIEH3ypHbIe JMOO0 OCKOPOMTENBHBIE BBIPDAKEHHS, YIPO3bl JKU3HH, 310POBBIO U
MMYIIECTBY IO/DKHOCTHOTO JIMIA, @ TAaKXKE€ WICHAM €ro CEMbH, BIPaBE OCTaBMThH
obpamenue Ge3 OTBETa IO CYIIECTBY MOCTAaBJCHHBIX B HEM BONPOCOB M COOOIIATH
rpakIaHMHY, HANpaBUBIIEMY OOpAIICHHE, O HEJIOMYCTUMOCTH 3JI0YNOTpeOICHMs
NpaBoOM.

4.14. Eciv TEKCT MMCbMEHHOT0 00palleHus HE MOJUIaeTCsl MPOYTEHUIO, OTBET Ha
obpaliieHye He 1aeTcsi, ¥ OHO HE HANpaBIIAETCs Ha PACCMOTPEHUE I0JDKHOCTHOMY JIHILY,
0 dYeM coobIIaeTcs rpak[IaHvHy, HANpaBUBIIEMY OOpallleHHe, €CM e€ro (gamunus u
MOYTOBBIH aPEC MOANAITCS POYTEHHMIO.

4.15. Ecniu B NUCHMEHHOM OOpallleHWH TpakKJaHWHA COJAEPIKUTCS BOMPOC, HA
KOTOpBIM €My HEOIHOKPATHO JABAIMCh MUCHbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C
paHee HalpaB/sieMbIME OOPAILICHUAMH, ¥ IIPH 9TOM B OOPAILICHHHU HE IIPUBOSITCS HOBbIE
JIOBOJIB! WJIM OOCTOSITENILCTBA, 3aBEAYIOINN (YTIOJTHOMOYEHHOE JIMIO) BIPABE IPUHSTH
pelieHre 0 6€30CHOBATEILHOCTH 0YEPENHOr0 0OpAIICHHs! U TIPEKPALICHAH TIEPENUCKH C
rPaXIaHAHOM I10 JAHHOMY BOIIPOCY IPH YCJIOBHH, YTO yKa3aHHOE OOpallleHHEe U paHee
HarnpapJjiseMble OOpaIleH!s HANPABILSUIMCH B OJMH M TOT JKE€ IOCYNAapCTBEHHBIH OpraH,
OpraH MECTHOTO CAMOYINPABJICHHUS WIM OJHOMY M TOMY € JODKHOCTHOMY Jmiy. O
JIAHHOM PEIIEHUH YBEIOMIISCTCS IPK/IAHNH, HAalIPaBUBILMI O0palieHue.

4.16. Ecau OTBET 10 CYINECTBY MOCTABICHHOTO B OOpALIEHWK BOIPOCA HE MOXKET
ObITh JaH 0e3 pasryIallieHus CBEJCHMH, COCTaBJIAIONIMX TOCYIapCTBEHHYIO I MHYIO
OXpaHSAEMYIO 3aKOHOM TaifHy, 'pakIaHUHY, HalpaBUBIIEMY oOpallenue, coodiaercs o
HEBO3MOYKHOCTH JIaTh OTBET B CBSI3M C HEIOMYCTUMOCTBIO PasIVIalliCHUs] yKa3aHHBIX
CBEJICHUM.

4.17. B citydae eciii MpUUYUHbL, 110 KOTOPBIM OTBET IO CYIIECTBY MOCTABJICHHbBIX B
oOpallleHuH BOIIPOCOB HEe MOT OBITH J1aH, B MOCIEAYIOMIEM ObUTH YCTPAHEHBI, IPAK/IaHUH
BIIpaBe BHOBB HANpapuTh obpamenne B MJJOAYNel76.

5. Cpoku paccMoTpeHHsl 00paleHHii rpaxiaaH

5.1. O6pamenus rpaxaan, nocrynusiiie B MJJOAVYNel 76, paccmarpuBarorcs B
teuenue 30 qHEN CO IHSI perucTpaluu oOpalleHus.

5.2. B Tex ciyyasx, KOria Juis paspelieHus oOpaiieHuss HeoOX0AMMO TIPOBECTH
CHELMAIBHYIO TIPOBEPKY, MCTpeOOBaTh JOTOJHUTEIbHBIE MaTepHalbl MO0 MNPUHATH
JpyrHe Mepbl, CPOKH paspeiieHusi OoOpamleHui 1[0 NUCBbMEHHOMY OOpalIeHHIO
HCIIOJIHUTENS C MOAPOOHBIM OOOCHOBaHMEM MOTYT OBITh (B IOPSIKE HCKIIIOYEHHS)
POJUICHBI 3aBEIYOLIMAM JIHOO YIOJIHOMOYEHHBIM JIMLIOM, HO He Oosiee yeM Ha 30 aHei.
I'paxaaHuH, HaNpaBUBIIMK OOpAIllEHUE, YBEAOMIISETCS O IPOMUICHHH CpOKa €ro
PacCMOTpEHHSI.

5.3. Tlpemniokenus, 3asBICHHUS U KaJIOOBI, B PE30JIOUMH KOTOPBIX ObLI yKasaH
KOHKPETHBIH CPOK MCIIOJIHEHHSI, UCTIONHSIOTCS B IAHHBIE CPOKH.




6. Opranu3auus JHYHOr0 NpHeMa rpaxaaH

6.1. Ilpuem rpaxnaad B MJIOAYNel 76 BemyT 3aBEIyIOIIMA U €r0 3aMECTHTEIIH.
TlpeM NPOBOIMTCS B COOTBETCTBHH C YTBEPXKICHHBIM IDA(UKOM, KOTOPBIH IO/IKEH
OBITH I0BEJICH JI0 CBEICHHS I'PaXK/IaH.

6.2. Tlpy JIMYHOM [IPHEME TPAXKIAHUH NPEAbSABISET JOKYMEHT, y0CTOBEPSIOIIHH
muuasocTh. CozlepKaHke YCTHOTO OOpalleHus 3aHOCHTCS B KapTOUYKY JIMYHOIO NpuUeMa
rpaxaanuHa. KapTouky perucTpupyroTCs.

Bo BpeMs 3aluMCH YCTAHABIMBAETCS KPATHOCTb YCTHOrO OOpalleHus, Mpu
MOBTOPHBIX OOpAlEHHsAX MENTaeTCs 3ampoc O BCEX HMMEKOIMXCS B YUYPEKICHHH
MarepHanax 1o 3asBHTENO (KapTouka NMpHEMa, ydeTHas KapTouka MUCbMa, apXUBHBIA
marepuan u ap.). [logoGpaHHbIe J0KYMEHTBI BMECTE ¢ KAPTOYKOM MpUEMa NepearoTcs
BeAyIIeMY TIPHEM I10 JIMYHLIM BonpocaM. Pe3ysibTar npuema noceTuresei oTMeyaeTes B
KapTO4Ke.

6.3. B ciTyuae eciu U3JI0)KEHHBIE B YCTHOM oOpamieHuH (akThl 1 00CTOSTE/bCTBA
SBJISIOTCS OYEBUJHBIMH M He TpeOylOT J[ONOJHUTEIbHOM NPOBEPKH, OTBET Ha
obpallieHue C COTJIacHs IPAKIaHUHA MOKET ObITh JaH YCTHO B XO/I€ JIMYHOTO NPHEMa, O
4eM JIeJIaeTCs 3alich B KAPTOYKE JIMYHOrO NMPUEMa IpakJIaHuHa. B OCTalbHBIX Cllydasx
NTaeTcs MACHMEHHBIHM OTBET M0 CYIIECTBY ITOCTABJICHHBIX B O0pAIIEHHH BOIIPOCOB.

6.4. Bo Bpems IHMYHOrO NpUeMa Kak/Ibli IpaX[IaHWH HMEET BO3MOKHOCTDH
clenaTh YCTHOE 3asBJCHHE JHOO OCTaBUTH MHMCBMEHHOE OOpallleHHe MO CyIIECTBY
MOJTHUMAEMBIX MM BOIPOCOB. IIMCEMEHHOE OOpallleHHe, NMPUHATOC B XOJAE JHUYHOIO
TpreMa, MOJUICKUT PErUCTPALIMK ¥ PACCMOTPEHHIO B yCTAHOBJICHHOM IOPSIZIKE.

6.5. Eciiu B oOpalieHuu COepKaTcs BONPOCHI, PEIIEHHE KOTOPBIX HE BXOAUT B
xkomrnereHII0 MJIOAVYNel76, rpakiaHuHy AAeTCs pas3bsCHEHHE, Kylda W B KaKkOM
NOPsZIKE CIIeyeT 0OpaTUThCS.

6.6. B Xoz1e TMYHOro npueMa rpakJIaHiHy MOXKET OBbITh OTKA3aHO B HaJIbHEHIIEM
pacCMOTpeHMH OOpalleHus, €ciM paHee eMy ObUI 1aH OTBET MO CYLIECTBY
MOCTABJICHHBIX B 00OpaIlleHUH BOIIPOCOB.

6.7. Tlpu HEOOXOAMMOCTH IJis PACCMOTPEHMS IOCTABICHHBIX 3asBUTEIEM
BOINIPOCOB HA TPHEM MOKET ObITh NMPHIVIAIICH CHENHAIMCT WM MEeAaror rpymisl (o
JOTOBOPEHHOCTH). a

7. KOHTpOJIb CBOEBPEMEHHOT0 pa3pellieHHs 00palleHui rpaxaan

7.1. Ha kaxmoe oOpallleHHEe 3aBOAMUTCS KOHTPOJIbHAs KapTo4ka CpPOKOB
paccMOTpeHus 00paIeHui rpaxiaH.

7.2. OOparieHuss TpakAaH, Ha KOTOPBIE JAKOTCS MPOMEXKYTOUHBIE OTBETHI, C
KOHTPOJIs He CHUMaroTcs. KOHTpONb 3aBeplaeTess TOJBKO IOCNC BBIHECCHMS
OKOHYATEJIBHOrO PELICHUSI ¥ MPUHSITUS MEP 110 Pa3pEIICHMIO MPEIOKEHHUS, 3asBIICHUS,
&a100bI.

7.4. PemieHMe O CHSATHM C KOHTpOJIsi OOpallleHMd TIpaxkaaH IpPUHUMAET
3aBe/TYIOIIHM, KOTOPBIN 1aBaJl HOPYYEHHUE 10 UX PACCMOTPEHHIO. .

7.5. 3aMeCTHUTENHM 3aBEAYIOIIEr0 (IPYTHe TOKHOCTHBIE JINLA IO X MOPYYEHHIO)
AOMKHBL B TIPEENiaX CBOEH KOMIIETEHIMM KOHTPOJIMPOBATH COOJIIOJACHHE MOpsiiKa
paccMOTpeHMs. OOpallleHWH TpaXkJaH, aHAIW3UPOBATh COACPKAHME MOCTYMNAMLINX
obpalreHuii, MPUHUMATH MEPHI 110 CBOEBPEMEHHOMY BBISBIICHUIO U YCTPAHEHHIO NNPHYHH
HapYyLICHUS NPaB, CBOOO ¥ 3aKOHHBIX MHTEPECOB IPAKIIaH.




7.6. KonmuecTBeHHbIH aHanM3 OOpallEHMil rpaxJaH M aHAIM3 Xapakrepa
oOpaieHui rpax/iaH IPOBOISTCS €KEMECIUHO, KEKBAPTAILHO U €XKETOIHO.

7.7. AHanUTHYECKME CIIPAaBKM TEKYILEro XapakTepa oOpailieHuil rpakiaH,
COLMAIBHOTO CTaTyca 3asiBUTENCH, pE3yJbTaTOB IPUEMa COCTABISIOTCS IO Mepe
Ha/100HOCTH.

8. CocraBieHne HOMeHKJATypbl fejd. @DopmupoBanue jaen s
nocJIeayonero XpaHeH!sl H UCNOJIb30BaHUs B padoTe

8.1. OOpauienust rpax/iad, KOIMU OTBETOB Ha HUX (TIEPBBIA 3K3EMIUISP OTBETA
HanpaBJseTCs 3asBUTENIO) M JOKYMEHTBl, CBS3aHHbIE C WX pa3pEIICHHEM, a TaKKe
JOKYMEHTBI 10 JIMUHOMY NpPUEMY rpaxkiaH (GOpMUDPYIOTCS B JieNila B COOTBETCTBHM C
yTBepXkAeHHOH HOMeHKIaTypoi nea MJIIOAY Nel76.

8.2. HomeHKkIIaTypa JeJ1 €XKeroIHo IepecMaTpUBaeTCsi, P HEOOXOIUMOCTH B HEE
BHOCSITCS COOTBETCTBYIOIIIUE U3MEHEHHS, OTIOJTHEHUSL.

8.3. Jlena B HOMEHKJIAType PacIioyiaraloTcs 1o CTENeHW 3HAYMMOCTH BKITIOYEHHBIX
B HUX JIOKyMEHTOB.

8.4. InnexcoM siesia B HOMEHKIIATYPE SIBJISIETCS €ro0 TIOPSIIKOBBIM HOMED.

8.5. Kaxzioe obpareHue 1 Bce JIOKYMEHTBI 110 €r0 PaCCMOTPEHHIO (hOPMUPYIOTCS
B OTJENBbHOE JIEJIO-MANKy W PACMOJaraloTcsi B XPOHOJIOTHYECKOM MOpsiaKe. B ciydae
NOJIy4€HUs TIOBTOPHOTO 0OpAIEHHs WIIH TOSBIICHUS IOTIOJTHUTEIIbHBIX JOKYMEHTOB OHM
MOALIMBAKOTCS B 1E€J10, KOTOPOE ObUIO C(HOPMUPOBAHO paHEe.

8.6. Ilpu QopMHpOBaHUM [€J TNPOBEPSIETCST IMPABHIBLHOCTH HAIPABJICHUS
JIOKYMEHTOB B JIeJIO, X IOJHOTa (KOMIUIEKTHOCTH). HepasperieHHble mpeuioxkeHus,
3agBJICHUS M Kal0o0Bbl TPaXIaH, a TAKXKE HENpPaBWILHO O(OPMIICHHBIE IOKYMEHTBI
NOIIMBATH B JIEJIO 3alPeILaeTcs.

8.7. OTBETCTBEHHOCTb 3a COXPAHHOCTH JIOKYMEHTOB IO OOpAIIECHUSIM TpaXkaaH
BO3/1araeTcsi Ha JIEJIONPOM3BOAMTENS, OTBETCTBEHHOTO 3a paboTy C OOpalieHUsIMH
rpaxnad. Cpok XpaHEHMsl IOKYMEHTOB — IITh JIET. B HEOOXOAMMBIX —Cllydasx
3KCIEpTHAas KOMMCCHS, Ha3HauyeHHas Ipuka3zoM 3aseayromero MJIOAVYNel76, moxer
OPHHSATB PEIICHUE 00 YBEIMUCHUH CPOKA XPAHEHHS.

8.8 Cpox neiierBust HacTosiero I1010)keHus He OrpaHUyeH U JEHCTBYET J10
OPHHSTHUS HOBOTO.
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